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MAKING AN EXTERNAL CALL 

To make an external call— press a LINE Button, then press 9 plus the ten digit tele-

phone number. 

MAKING CALLS TO OTHER BRANCHES 

To place a call to another branch—press 2 2 x x x  (x x x=branch number).   

Example—to call branch 61 you would dial 22061. 

SYSTEM SPEED DIALS 

REGIONAL BRANCH MANAGER CELL –press 1 0 0 x x  (x x = region number). 

REGIONAL SALES MANAGER CELL–press 20 0 x x  (x x = region number). 

REGIONAL TECHNICAL SERVICE ADVISORS CELL–press 30 0 x x  (x x = region number). 

TRANSFERING CUSTOMERS TO ANOTHER BRANCH 

While on the line with the customer—press the TRANSFER button,then press 2 2 x x x 

(xxx=branch number).  Example- branch 61 would be 22061. 

TRANSFERING CUSTOMERS TO BRANCH MANAGER’S VOICEMAIL 

While on the line with the customer—press TRANSFER button, then dial the branch 

manager’s extension and hang up.  The customer will ring 4 times on the managers 

extension followed by forwarding to the managers voicemail box. 

Note: The branch manager’s extension is 4 0 x x x (xxx=branch number). 

Example—branch 61 manager’s extension would be 40061. 

USING THE PAGING SYSTEM 

Pick up the handset, press the PAGE button and wait for the 

confirmation tone, then begin speaking.  After a 3 second 

delay the message will be broadcast over the warehouse 

 

 

 

 

 

 

FOR SERVICE CALL 

888-888-4113 |  www.qccusa.com 

BRANCH MANAGER VOICEMAIL SETUP 

Press VOICEMAIL button.   

Enter the default password of 1234#.          

Enter a NEW PASSWORD# , NEW PASSWORD# .   

RECORD YOUR NAME.   

Press 7 to CHANGE MAILBOX OPTIONS. 

Press 1 to RECORD A PERSONAL GREETING . 
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